
 

 

 

 

 

 

Due to the current climate and rising Covid cases in the area we are doing all we can to deliver 

an excellent Christmas experience, often with less staff than we had planned, due to illness or 

self-isolation.  

Please be patient, kind, and understanding of the fact that the staff we do have on site are 

working extremely hard to ensure we can remain open. 

We are asking visitors to avoid trying to get in touch on the phone, as our very small admin team 

are now filling in on more operational roles across the site, so please read the following FAQ’s to 

help with your query in the first instance. 

 

A family member has COVID-19, can I have a refund or exchange my booking please?  

Refunds can only be pursued if you have purchased ticket protection insurance, you will be able 

to request a refund from See Tickets via their customer services portal. The refund will then be 

subject to the terms of ticket protection insurance: 

https://c.ststat.net/content/SeeTickets/MainWebApp/Insurance/see-ticketplan-ts-cs-2021-

onwards.pdf 

 

If you have any queries regarding your refund, please visit the link below; 

https://www.seetickets.com/customerservice 

 

Are there tickets left to come to Christmas in Narnia? 

We have seen an extremely high demand for tickets to our Christmas event. If the day on the 

booking calendar is greyed out then this means there are no tickets available. Please just keep 

checking on the See Tickets booking calendar for any tickets that become available due to 

cancellations. If you are only able to choose one ticket then this means that there is only one 

available in total for that time slot. 

 

Can I add tickets to my existing booking? 

We are managing the capacity in each session carefully to ensure we do not have overcrowding 

and the experience for visitors in the House is a positive one. Therefore unfortunately we cannot 

add extra tickets to existing bookings. 

 

https://c.ststat.net/content/SeeTickets/MainWebApp/Insurance/see-ticketplan-ts-cs-2021-onwards.pdf
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Can I change my timeslot? 

We are now almost fully booked so there are limited time slots available to move your booking 

to. If you can see available sessions on the booking calendar and want to move your booking to 

an available slot then please visit the self service link below to attempt to do so. 

www.seetickets.com/customerservice 

 

I cannot attend Christmas in Narnia, what shall I do? 

If you have purchased ticket protection insurance via See Tickets then they will be able to cancel 

and refund your tickets, subject to the terms of your Ticketing Protection Insurance. Castle 

Howard cannot do this, the insurance package is completely independent and managed by See 

Tickets, so all enquiries about refunds and cancellations need to be via See Tickets/customer 

service www.seetickets.com/customerservice  Please have your order reference ready. 

We cannot refund any tickets if you have not purchased ticket insurance. We are aware of some 

local groups that you can resell your tickets on such as Facebook Marketplace, so this could be a 

good suggestion for anyone who can no longer use their tickets.  

 

I purchased ticket insurance and have requested a refund from See Tickets. I’ve not 

heard anything back, what should I do? 

See Tickets have a 7–10 working day response time for refund requests. Please allow See Tickets 

the time to process this, their team is also experiencing staff shortage pressures due to COVID-

19.  

 

I’m going to be late for my timeslot, what shall I do? 

We will always endeavor to fit people in, as long as you have a valid ticket for the day you are 

visiting on and as long as the House is still open. Please do all you can to arrive at the time on 

your ticket but I you are running late please do not try to ring Castle Howard.  

 

I can’t make my Enchanted Audience Father Christmas show or the Santa’s Grotto 

event, what shall I do? 

Please email house@castlehoward.co.uk so that we can let Father Christmas know.  

Refunds on Father Christmas events follow the same guidelines as Narnia tickets, so please see 

the above regarding refunds and ticket protection.  

 

When will I receive my Enchanted Audience with Father Christmas email? 

You will receive your email on the Monday of the week of your booking. This will include a 

message addressed to the children by WonderPhil. 

 

http://www.seetickets.com/customerservice
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Will I have to show a Covid Passport or negative test to gain entry? 

Our capacity throughout the day is under the threshold for the Government’s covid passport 

regulations so at present we will not be asking you to show a passport or negative test on arrival.  

Can I bring my dog? 

Dogs on leads are welcome in the Gardens and at the Boathouse Café, and well behaved dogs 

are also welcome in the Christmas marquee. Dogs are not permitted inside the House other than 

assistance dogs.  

 

If I purchase a membership now, will I gain tickets to ‘Christmas in Narnia’? 

The event is now sold out over the Christmas period, with a few remaining tickets at the start of 

January.  

We cannot guarantee that you will receive these if you sign up, it takes several days for a 

membership with us to process, which must be considered. You will be able to book tickets for 

next years ‘Christmas at Castle Howard’ event with your membership.  

 

Can I purchase Grounds only Tickets? 

Whilst Narnia inside the House is just about sold out, you are still able to visit the Gardens and 

this ticket includes the Adventure Playground and Skelf Island.  

 

When do you open and close the House and Gardens over the Christmas period? 

 

3rd – 23rd December 2021 

House (for Christmas in Narnia: 10:00-20:00 (Last entry 19:00) 

Gardens: 10:00-17:00 (Last entry 15:45) 

24th and 25th December 2021 

CASTLE HOWARD CLOSED. 

 

26th December 2021 

House: 10:00 – 17:00 (Last entry 15:45) 

Gardens: 10:00-17:00 (Last entry 15:45) 

26th December 2021 – 2nd January 2022 

House: 10:00-18:00 (Last entry 16:45) 

Gardens: 10:00-18:00 (Last entry 16:45) 

 

3rd January 2022 

House: 10:00-17:00 (Last entry 16:00) 

Gardens: 10:00 – 17:00 (Last entry 16:00) 


